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Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse
Suite 150

Alpharetta, Georgia 30005
Also Admitted in New York . Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770) 232-9208

July 13, 2018

VIA F_EJDERAL EXPRESS
Chief Clerk of the Commussion

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

(803) 896-5100

Re:  Global Connection Inc. of America d/b/a Stand Up Wireless
Docket No. 2016-275-C; Annual Report & Form 481

Dear Sir/Madam:

Pursuant to Order No. 2016-706 in the above-referenced docket, enclosed please find for filing the
Company's ETC Annual Report, including copy of FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the self-
addressed, postage prepaid envelope I have provided.

If you have any questions or if I may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.M. Steinhart, Esq.

Managing Attorney

Lance J.M. Steinhart, P.C.

Attorneys for Global Connection Inc. of America
d/b/a Stand Up Wireless

Enclosure
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA

DOCKET NO. 2016-275-C

IN RE: Application of Global Connection Inc. )
of America for Pesignation as a Wireline )
Eligible Telecommunications Carrier )
in the State of South Carolina )

ETC ANNUAL REPORT

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1, Global Connection Inc. of America
(“Global” or “the Company™), by undersigned counsel, hereby submits its wireline Eligible
Telecommunications Carrier (“ETC”) Annual Report and respectfully requests that the South
Carolina Public Service Commission (“Commission™) certify the Company’s continued
cligibility to receive federal low income support. Global submits the following in compliance
with 26 S.C. Code Ann. Regs. 103-690.1:

103-690.1(b)(1) — Progress Report

The service quality improvement plan is not applicable to the Company as a low-income
only ETC.

103-690.1(b)(2) - Detailed information on outages

The Company is not aware of any outages for the prior calendar year.

103-690.1(b)(3) - Requests for service that were unfulfilled

The Company had 0 unfulfilled requests for service for the prior calendar year.

103-690.1(b)(4) - Number of complaints per 1,000 access lines

: The Company had 5 complaints per 1,000 access lines for the prior calendar year.
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

The Company certifies that it is in compliance with all applicable service quality and
consumer protection requirements and standards, including the service quality standards outlined
in Section 103-663.

103-690.1(b)(6) - Certification of ability to function in emergency situations

The Company provided evidence of its ability to remain functional in emergency
situations in its petition for designation as an ETC, and hereby certifies that it is able to remain
functional in emergency situations. Through its underlying facilities-based providers, Global is
able to provide to its customers the same ability to remain functional in emergency situations as
currently provided by the ILECs to their own customers, including access to a reasonable amount
of back-up power to ensure functionality without an external power source, rerouting of traffic
around damaged facilities, and the capability of managing traffic spikes resulting from
emergency situations.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

The Company certifies that it offers a local usage plan comparable to that offered by the
incumbent LEC (“ILEC”) in the relevant service areas. The Company’s local rate plans are set
forth in its Tariff on file with the Commission, and demonstrate that Global offers a variety of
local usage plans in South Carolina including various calling scopes.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no
other ETC is providing equal access within its designated service area has been eliminated from
federal rules governing ETC designation. As such, the Company believes this requirement to no

longer be applicable.
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103-690.1(b)(9) - Number of Lifeline customers
The Company had 20 wireline Lifeline customers as of December 31 of the prior year.

103-690.1(b)(10) - Copies of responses to the Lifeline Verification Survey or
Certification filed with USAC

The Company previously filed with the Commission a copy of its most recent Annual
Lifeline Certification (Form 555) filed with the Universal Service Administrative Company
(“USAC”). See attached Exhibit A for a copy of the Company’s FCC Annual Report (Form

481) filed with USAC.

Respectfully submitted,

Lance .M. Steinhart

Lance J.M. Steinhart, P.C.

1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)

E-Mail: Isteinhart@telecomcounsel.com

Attorneys for Global Connection Inc. of America
July 10,2018
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EXHIBIT A
FCC Form 481 — Annual Report



Study Area Code.

<Q10> 249032
<015> Study Area Name Global Connection Inc of America
<020> Program Year 2013
<030> Contact Name. Person USAC should contact
with.questions abqut this data Jennifer Carver
<(35> Contact Telephone Number: €787416252 ext,
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identified in data line <030>

jearcerdgceioa. com

Form Type

54.422

Page 1

Page 1
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Paged

\a0c) Kinber of Compialnts per 1,000 customers = - — . N - + " ROC form M R

Data ColhitionFoh e ¥ . LT OMD Gontrol Mo, S060-4526/OME Combrol No, 30500819

el ) . T s T payams, L o0 o
.-

<010>  Study Area Code 24002

<015>  Study Area Name Olobal Commeatien Inc of Arerics

<020>  Program Year

2019

<030>  Contact Name ~ Person USAC should contact regarding this data

Janrd Lar Carcer

035> Contact Telephone Number - Number of person identified in data line

<030> ETA7A14253 wxe.
Contact Emall Address - Emall Address of person identified indata line  jcarteregoton.con
<039> Q30>

Salect from the drop-down list to indlcate how you would like to repart

<agg>  voice complaints {zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utifize,

<410>  Complaints per 1000 customers for fixed voice

<420> Con:lplalnts per 2000 custamers for mobile voice
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Paged

$500) Edinplianc Wikh Serviée Cultity Stifidurds nfd Conalimich Prataction Ruled - 37" T Fecoomeny, L. - o
Dats Catiwction form .+ . e Lo o L ' ONIE Control Nows 060-0965/OME Contrel Mo, 30800819 %
o il e it s T T = v - 3
010> Study Ares Code 249023

«015> _ Study Ares Nams

Clobal Connection Ync of Amsrlos

020> Program Yaar

oL

<03 Contact Name - Person USAC should contt raganding this data

Jnan far CAFLex

<035 Contsa Talephana Number- Numbar of perann Identifled in dats iine <03

§767438383 axt.,

035>  Contact Email Addrens - Emafl Address of person identiRed in data line «030»  joarteregaics.ces

<315> Cartily complilance with

service

Pagad
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Page s
Iﬁoplfgirfgﬂgﬁlp‘l'lwm Emergency Sttuatfors " . il ] FCC Farm &B1 T ) T
Gata Collection Form, - ~ Se el Al * ' OME Contral No,. 2060-0986/OMB Control o, 30600828 .+
R T O Pt . L sh een “ T, - Jujanie, .. I
<010>  Study Ares Code 313012

<015>  Study Area Name

Clotal Conneccion Inc of Amepicy

<020>_ Program Year -

2003

<030>  Contact Hama - Parson USAC shacld comact regarding this data

JEADECAE Cafar

«035> Contact Telephone Number = Kumber of person Identified in data line <030

#IETA1E28] mxt.

«03%> Contact Emall. Address - Email Address of person identifled In data line <030>

Joartersgclon.dom

<600 Mlvl:ompl!an:eregardfngabﬁwm' ion kn gency &
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<010> Study Area Code 249012 P
<015>  Study Ares Name Global Connection Inc of Rmerica
<020 Program Year _ 2019

<030> Cantact Name - Person USAC shoukd contact regarding this data Jennifer Carter

«035> Contact Telaphane Number - Number of parson [dentified o data lins <030> 67874162532 ext.

«03%> Contact Emall Address - Email Address of person fdentified in data line <030> 3 cart er@gc:'oa -com

Select from the drop down menu or check the boxes befow to note compliance with 54.313{f}{1}. Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313{f)(2). | further certify that the Information reported on this form and inthe documents

attached below is accurate.

Progress Report an 5 Year Plan
(2009) Carrler certifies to 54,313{f{0)(ifi}

(30104} Certification of Public Interest Obligations {47 CFR §

54.313(0(2)}
(30108) Please Provide Attachment Name of Attached Docurnent Llsting Required

Information
[3012A) Community Anchor Institutions {47 CFR §

54.313(N(1){)
{3012B} Please Provide Attachment Name of Attached Document Listing Required

Information
(3013) Is your company a Privately Held ROR Cacrler {47 CFR [Ves/No) O O
& 54.313(f)(21} O O
{3014) I yes, does your company file the RUS annual report [Yes/to}

Please check these boxes to confirm that the
attached POF, on line 3017, contalns the required
Informatlon pursuant w § 54.313{){2) campliance
requiras:
{3015) Electranic copy of their annual RUS reports E
{Operating Report for Telecommunications

Borrowers) [:j

{30186} Docurnent{s) with Balance Sheet, Income Statement -
and Statement of Cash Flows

{3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
eampany's RUS snnual report and all regulired Information

documentation -

(2018) If the response |5 no on line 3014, is your company [Yes/No} O O
audited?

If the response is yas on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f}{2}, contains:

{3019) Either a copy of their audited financial statement; or
{2} 2 financial report in a format comparable to RUS
Operating Report far Telacommunications Barrowers

(3020) Document(s) for Balance Sheet, Income Statement,
end Statement of Cash Flows

{3021) Management letter and/or audit opinton Jssued by
the Independent certified public accountant that
perfermed the company's financial audit,

If the response Is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains;

(3022) Copy of their financial statement, which has been
subject to revlew by an Indapendent certified public
acec sor 2hafi cial report in a format
comparahble to RUS Operating Report for
Telecommunhications Borrowers

(3023) Underlying Information subjected to a review by an
independent certified public aczountant

{3024) Underlying informatlon subjected to an officer
certification,

ood 0 oud

(3025) Document(s) with Balance Sheet, Income Statament
and Statement of Cash Flows

(3026) Attach the worksheet listing requived infermation Name of Attached Document Lsting Raquired
Information

Page 13
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<010> Study Area Code 249032

<015 Study Area Name B Global Conneqtion fnc of Mestics
<020~ Program Year o1

<030> Contact Name - Person USAC should contact regarding this data Jennifer Carter

<035 Cantact Telephone Number - Number of person identified in data line <030> TAIIEEES ent
<039> Contact Emnail Address - Emall Address of person identified in data line <030>  fosr-eregetos.com
4005 Rural Broadband Exparinrent

Authorized Rural Broadband Experiment {RBE) recipients must address the certification for public interest obligations and provide a
list of newdy served community anchor Institutions,

Public Interest Obligations - FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public Interest obligations. All RSE participants must provide a
response to Line 4001,

4001. Reclplent certifies that it 1s offering broadband meeting the requisite public interest obligations consistent with the category for
which they were selected, including broadband speed, Iatency, usage capacity, and ratas that are reasonably comparable to rakes for
comparahble offerings in urban areas.

Communiity Anchor Institutions = FCC 14-98 [paragraph 79}

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadbhand service in the preceding calendar year. On this fine, please respond

[yes — attach new community anchors, no ~ no pew anchors) to Indicate whether this list will be provided.

1f yes to 40034, please provide a response for4003B.

4003b. Provide the number, names and addresses  Name of Attached Docurment Listing Requlred Information
of communtty anchor institutions to which the

reciplent newly began providing access to
broadband service In the preceding calendar year.
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<010> Study Area Code 242002

<015> Study Ares Name Qlobal Connastion Tng of hemvlee

<020 Program Year (X0

<030> Contact Name - Person USAL should contact regarding this data Jannlter Cartar

<035 Contact Telephona Numbar - Number of person identified in data ling <03a> " 0 &

039> Cantact Emall Address - Emall Address of person Identified in dista ling <0302  joarsuregotos,som

5005 Alaska Plan

{5010) Do you partlcipate in the Alaska plan? {Yes/No}
Please indicate whether any terrestrlal backhaul or other satellite backhaul became

{S011)  commercially avallable In the previous calendar year in areas previously served {Yes/No}
exclusively by performance-timiting satellite backhaul,
If the filing carrier identlfied in its approved perfomance plans that it refies exclusively on

(5012}  sateltite backhaul for a certain poriton of the peputation in its service area, indicate whether {ves/No)

<S013>

any terrestrial backhau! or ather catellite backhaul became commerclally available in the
previolus calendar year in areas that were previolusly served exclusively by satellite backhaul.

T

S T T Y gt e e g b da
S N PR PN Tl T

Of Backheul Tachnak Data Backhau! Avaltable RawlySarvad Locstians or Popuiation
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<010>  Study Area Code 249032

<(015>  Study Area Name ) Global Connection Inc of America
<020>  Program Year _ 2019

<030>  Contact Narte - Person USACshowld contact regarding this.data Jennifer Carter

<035>  Contact Telephone Numbar - Number.of persan identified In data line <030> 6787416253 ext.
<039> Contact Email Addre;:;-:EmllkMdr:ss of person identified In data line <030> _jcarcer@gcios_com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNLUAL REPORTING ON ITS OWN BEHALF:

o

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L\ Recipients

[ certify that Lam an officer of the reporting carrfer; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support

reciplents; end, to the best of my knowledge, the inf. ion reported on this form and In any attachments is acaurate.
Name of Reparting Carrier: ~
Signature of Autharized Qfficer: Date

Printad name of Autharized Officer:

[Title or posltion of Authorized Officar:

[Telephone nurnber of Authorized-Officar: _ 5

5tudy Area Code of Reporting Carrler: Filing Due Date for.this form:

Persons willfully making false staternents on this farm can be punished by fine or forfeiture under the Communications Act of 1334, 47 U.S.C. §§ 562, 503(b), or fine or Imprisonmant
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 17
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<010>  Study Area Code 249032
<015>  Study Area Name Global Connection Inc of Awerica
<020>  Program Yeer 2019
<Q30>  Contact Name - Person USAC should contact regarding this data Jennifer Carter

«035>  Contact Tefephone Number - Number of persan idertiied in data line <030» o 0 916253 ext.

<0395 Contact Emall Address.- Email Address of parson identifiod in-data llne <030> _ Jcarceregcica.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize n Agent to File Annual Reports for CAF or L Recipients on Behalf of Reporting Carrier

[l certify that (Name of Agent)_Expert Telecom Compliance is authorized to submit tha inf, fon reportad on behalf of tha reporting carrler, |
also certify that | am an officer of the raporting cander; my responsibiiities Includa ensuring the accuracy of the anmual dats reporting requl ts provided to the authorized

agant; and, to the best of my knowledga, the reports and dats provided tothe authorizad agent is

Neme D?Auﬁ':orlzed Agent: Expert Telecom Compliance

INnma of Reporting Carrier: Global connecticn Ing of Amarica - .

ISIgnatur:nrAuthorized.ofﬁcer: CERTIFIED ONLINE Date:  07/06/2018

[Prlnted name of Authorlzed Officer: Eric Schimpf -
[Trtte or position of Authorized Officer.  COO

[Telephone number of Authorlzed Qfficer; 5133003000 ext.

Study Area Code of Reportitig Carvlar: 249032 Filing Due Date for.this form.  07/16/2018

Persons willfully making false statements an this form can be punfshad by fina or forfaiture under the Communications Act of 1934, 47 U.5.C. §8 502, S03(b), or fine or Imprisonmant
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or L! Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrler, cartify that | am sutharired to submit the annualreparts for universal service support recipients on bohatf of the reporting carrier; thave provided

drhe data reported herein based on data provided by the reporting carrier; and, to the best of my k dedge, the inf ' poarted herain Is

IName of Reporting Carrlar: Global Connection Inc of America

Iname of Authorized Agent Firm: Expart Talaccm Compliance

‘I5ignature of Authorized Agent ar Employee of Agent: CERTIFIED ONLINE Data:  07/06/2018
IName of Authorized Agant Employes; victoria Martin

[Title or pasttion of Autharized Agent or Employes of Agant  Regulatory Specialist —

[Telephone.number of Authorized Agent or Employee of Agent: 6786722831 Ye)ct .
|Study Ares Code of Raparting Carrier: 243032 Flling Due Date for this form. 07/16/2018

Parsons willfully making fale stataments on this form can be punished by fine or forfalture under the Cammunlcatlons Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment under Tile i
18 of the United States Code, 18 U.5,C. § 1001, ]

7
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Attachments



State of Georgla )

)

County of Gwinnett )
Affidavit

Personally appeared before the undersigned. an otficer duly amhorized w administer oaths. Lric

Schimpf. who first being duly sworn. deposes and staies that he is the Chicl’Operating Officer of

Global Conneetion Inc. of America d/b/a Stand Up Wireless. and hereby certifies that the
{oregoing taformation is true to the best of his knowledge and belicf.

Dated:

1LY . . .
L\‘.ubsu@&’.&mm;g'gfqlo before me this X6 dosv o Fume 28,

7,
s, 0\
LTI

My Commission lxpires: AP;,lj,gg’é’Q .
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